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welcome
We are delighted to welcome you to the 2015 CBAA Conference! This is Australia’s largest 
community broadcasting gathering and a platform to discover how other stations are doing things, 
meet other passionate broadcasters and share knowledge and stories with each other. This year,  
we gather in beautiful, coastal Terrigal NSW from 12 – 15 November.

The program this year is fantastic, and covers off many aspects of running and being involved in 
a community radio station – from management to infrastructure, to community engagement, to 
content and programming. We hope that you’re as excited as we are to hear from more than  
50 speakers across these three exciting days, including journalist / activist Wendy Bacon, who will 
give our Keynote Address on Friday morning. We encourage you to get along to a variety of sessions 
across the next few days, and be sure to share your ideas and take some back to your station. 

Of course, we are a social bunch and we hope that you’ll enjoy our Welcome BBQ event before the 
festivities culminate in our 2015 CBAA Community Radio Awards gala dinner on Saturday evening,  
an always welcome opportunity to celebrate some of the great achievements of our sector. 

We hope that you find the conference and your time in Terrigal both valuable and enjoyable.

TO HELP YOU NAVIGATE THE PROGRAM YOU CAN USE THE WORKSHOP ICONS BELOW AS A GUIDE TO 
DECIDE WHICH WORKSHOP SESSIONS ARE RIGHT FOR YOU.

Adrian Basso 
CBAA President

Jon Bisset 
CBAA Chief Executive Officer 

WORKSHOP ICONS

Infrastructure Governance Content & 
programming 

Finance Community 
engagement
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Thursday 12 November

ONAIR SOLUTIONS WELCOME BBQ
6:00 – 9:00pm 

Terrigal Surf Lifesaving Club, Esplanade, Terrigal NSW

Presented by our Gold Sponsor, OnAir Solutions, the Welcome BBQ is the perfect opportunity for delegates, 
sponsors and exhibitors to socialise in a relaxed setting, while enjoying some food and the beautiful view.

Please note that this event requires prior registration. Tickets are $40.00 each which includes food for the 
evening. Drinks will be at bar prices. 

COMMUNITY RADIO: DO YOU 
HAVE THE MUSIC LICENCES 

THAT YOU NEED?
Some stations are surprised to learn that they need a licence to play recorded music on 
their station or that their APRA licence does not cover them for all of their music needs.

 Community radio broadcasters provide diverse and unique programming to serve a broad 
range of local communities and interests. Music is used to attract listeners and provides the 
community with the opportunity to access music of all genres and from a range of cultures. 

Just think about how long you would listen to your favourite radio station if they were not 
playing any music! 

PPCA is the leading provider of copyright licences which enables you to play almost all 
recordings commercially released in Australia, giving you the flexibility to legally use 

recorded music to drive your business.

www.ppca.com.au

Real Music • Real Artists • Real Impact

3.30 – 5:30PM • REGISTRATIONS OPEN • CROWNE PLAZA, TERRIGAL
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Friday 13 NovemberThursday 12 November
TIME SESSION ROOM

08:00 REGISTRATIONS OPEN

09:00 – 10:00 WELCOME & KEYNOTE ADDRESS

Welcome to Country: Gavi Duncan

CBAA Welcome: Adrian Basso, President

Video Message from Minister for Communications Mitch Fifield

CBF Update: Peter Batchelor, CBF President 

Keynote Address: Wendy Bacon

Wendy Bacon was part of the women’s liberation, green bans and 
alternative journalism movements in the early 1970s.

In 1975, she was working at the newly opened Liverpool Women’s 
Health Centre. In the late 1970s, she was part of the Women Behind Bars 
movement and produced a study of women homicide offenders for the 
Feminist Legal Action Group. In the 1980s, she worked for Channel Nine, 
Fairfax and SBS. She is an award-winning journalist who became the 
Professor of Journalism at UTS where she taught investigative journalism 
for twenty years. Through her role at UTS, she was involved for many years 
with 2SER. She is currently a contributing editor to the online progressive 
publication New Matilda and produces her own blog wendybacon.com. She 
is an ‘activist journalist’ who is involved in urban environmental issues and 
the campaign to restore feminist women’s refuges in NSW.

Wendy will discuss alternative media from a public, political and personal 
perspective during her Keynote Address, sharing her thoughts on the 
importance of community broadcasting in starting conversations and 
creating change, and nurturing an open society, strong democracy and 
vibrant culture in Australia. This address will provide glimpses and insights 
from Wendy’s 45 year journey from student editor and prisoner, squatters’ 
newspapers and filmmaking, feminist justice campaigner, journalism 
educator, investigative journalism to recent experiments in activist 
journalism.

Grand Ballroom

10:00 – 10:30 PLENARY 1 

MOVING FORWARD BY HOLDING ON TO WHAT YOU VALUE

Charities and not-for-profits across Australia are facing rapid changes in the 
way they operate. After more than a decade of growth, many organisations 
in the sector are facing a real squeeze, increasing competition, and more 
pressure to demonstrate value.  In this session, David Crosbie will outline 
both the critical issues informing where the sector is and what we know is 
most likely to increase sustainability into the future.

Presented by David Crosbie, Community Council of Australia.

Grand Ballroom

10:30 – 11:00 MORNING TEA 

10:30 – 11:00 MEMBER SERVICES Q&A

If you have questions about how CBAA can support your station, visit with 
Member Services Officers Danny Chifley and Emma Couch during morning 
tea. Meet at the CBAA Information Desk.

11:00 – 12:30 PLENARY 2 

STRENGTHENING YOUR STATION AND SERVING YOUR COMMUNITY  
OF INTEREST

In this networking session, you will have the opportunity to engage with 
people from across the sector to make valuable new contacts, gain strong 
insights into what can make your station a more robust organisation and 
take home some great new ideas back to your station.  

Facilitated by Nick Ingram, Clear Thinking.

Grand Ballroom

12:30 – 1:30 LUNCH 
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12:30 – 1:30 WOMEN’S FORUM

The Women’s Forum provides an opportunity for women in community 
broadcasting to discuss ideas and issues of relevance to them at both a 
station and sector level. Where appropriate, ideas discussed in this forum 
will be presented to the CBAA Board via the CBAA Board Women’s Rep and 
via the submission of motions to be presented at the Final Plenary of the 
CBAA Conference. A role of the 2015 Women’s Forum will be to elect a new 
women’s representative to the CBAA Board. Join in this session to have your 
say on women in community radio, share your experiences and network. 

Lunch will be provided.

Facilitated by Mikaela Simpson, CBAA Women’s Representative.

Forresters

1:00 – 5:15 ACADEMIC RESEARCH FORUM

THE SOCIAL IMPACT OF COMMUNITY MEDIA 
(extended session)

Despite decades of research into the values, outputs and institutions of 
community media, scholars have struggled to define or quantify its social 
impact. In this extended academic workshop session, hear the latest 
research in this area as work-in-progress papers are presented with the aim 
of producing an edited collection of research.

Please note that pre-registration is required for this session. To register, 
please go to the CBAA Information Desk. 

Facilitated by Dr Christina Spurgeon, Queensland University of Technology 
and 3CMedia and Ellie Rennie, Associate Professor and Deputy Director of 
the Swinburne Institute for Social Research. 

Lord Ashley 
Fireplace

1:30 – 2:15 LISTENING SHOWCASE

NATIONAL FEATURES & DOCUMENTARY SERIES

The National Features and Documentary Series was established by the 
CBAA to help develop high-quality, longform production in community 
radio, particularly for new and emerging producers. Participants are trained 
and mentored by the Community Media Training Organisation – from 
workshopping their ideas through to the final editing touches – with finished 
work distributed nationally. In this session, CBAA and CMTO staff will be 
joined by producers and mentors from the 2015 series to showcase the 
work produced and share production tips. You’ll also hear how your station’s 
volunteers can participate in 2016, and how you can access the series for 
local broadcast.

Presented by Martin Walters, CRN Manager, and Giordana Caputo, CMTO  
National Training Manager

Henry Kendall 
Ballroom

2:20 – 3:45 WORKSHOP SESSION 1

DEVELOPING DIGITAL CONTENT STRATEGIC FOR RADIO & TV PROGRAMS

To make sure you’re reaching your audiences, you need to understand all the 
different ways they access media. In this workshop, hear some of the latest 
research in this area and access templates designed to help your station 
with digital content distribution.

Presented by Emma Morris, ABC, Jurgen Schaub, Emit Media  
and Nicola Joseph, CMTO.

Avoca/Terrigal

DIGITISING RADIO

Find out the latest on digital radio. The discussion will cover the release of 
the Digital Radio Report by Government, the activities of the industry-wide 
Digital Radio Planning Committee for Regional Australia chaired by the 
ACMA, and digital radio developments in capital cities under the CBAA’s 
Digital Radio Project. 

Facilitated by Kath Letch, with a panel including David Sice, CBAA 
Consultant, Philip Randall, Chair of the Digital Radio Consultative 
Commitee (DRCC) and Philip Shine, Digital Radio Project Manager.  

Wamberal

Friday 13 November



5

TIME SESSION ROOM

2:20 – 3:45 WORKSHOP SESSION 1

CHANGE MANAGEMENT AND SUSTAINABILITY AT YOUR STATION

Running a station from month to month hoping you will raise enough money 
to pay the electricity bill is not a sustainable management plan - these 
two experienced managers will tackle the question of sustainability in the 
community broadcast sector in a session that will also give you the chance to 
raise your questions and problems and discuss solutions.

Presented by Anne Frankenberg, 3MBS Manager, and Steve Ahern, 
international broadcast trainer.

Henry Kendall 
Ballroom

GROW YOUR AUDIENCE WITH AMRAP

Community radio now airs over 2,000 hours of Australian music every day, 
but many musicians have no idea that your station is playing them. The 
Australian Music Radio Airplay Project (Amrap) can show you how to make 
those musicians your fans, get them to promote your radio station to their 
fans, and attract new listeners that share your taste in music. Along the way, 
you’ll also learn how to get new Australian music for free, promote programs 
and artists on station websites, social media and mobile phones, and grow 
your on-air and online audience.

Presented by Chris Johnson, Brooke Olsen, Rowena McGeoch, Ben Briedis 
and Ruben Thijssen, Amrap.

McMasters 
(Media Lab)

3:45 – 4:15 AFTERNOON TEA

4:15 – 5:15 WORKSHOP SESSION 2

PHILANTHROPIC PSYCHOLOGY & NPR: LESSONS FOR AUSTRALIAN 
COMMUNITY RADIO

For years, fundraisers have been focusing on communicating impact 
to donors, getting ever better at telling stories about how donated 
monies have been used. Few charities, though, think about how their 
communication impacts on donors. In this session find out how an 
understanding of donor identity can increase giving by up to 30%, while at 
the same time boosting retention.

Presented by Professor Adrian Sargeant, the world’s foremost fundraising 
academic, presenting live from the UK. 

Wamberal

RADIO PRESENTATION MASTERCLASS

Attend this masterclass in radio presentation to not only get the most out 
of your own voice, but also get some tips on how to deliver presentation 
training at your station.

Presented by Lex Marinos, Australian actor, director, writer, voice artist  
and media personality.

Avoca/Terrigal

POLITICAL ENGAGEMENT AND ADVOCACY IN COMMUNITY RADIO:  
THE ROLE OF STATIONS

Attend this workshop to ensure that the time you’re investing in building 
relationships with elected representatives results in better outcomes for your 
station. As well as covering effective planning for engagement and building 
enduring relationships, this workshop will also include an introduction to the 
new CBAA Political Engagement Toolkit for stations and an overview of the 
CBAA’s advocacy strategy for the next 12 months.

Presented by Joel Pringle, CBAA Policy & Advocacy Adviser.

Henry Kendall 
Ballroom

RADIO WEBSITE SERVICES PREMIUM LAUNCH

The CBAA is launching RWS Premium to provide stations with a low-
cost website to easily manage online content, e-commerce, on air guides, 
program pages and audio streaming. It has been developed especially for 
community radio to manage tricky and time-consuming tasks that other 
website services don’t do well for stations.

Presented by CBAA Head of Programs and Services, Chris Johnson.

McMasters 
(Media Lab)

Friday 13 November
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08:00 REGISTRATIONS OPEN

09:00 – 10:00 PANEL A: COMMUNITY BROADCASTING IN 2035:  
WHAT DOES IT LOOK LIKE?

What will community broadcasting look like in 20 years from now? Bring 
your imagination and join us to hear five thought leaders respond to this 
question. 

Panelists include Jon Bisset, CBAA CEO, Ellie Rennie, Swinburne 
University Associate Professor, Kath Letch, community broadcasting 
consultant, Declan Kelly, CBF Grants Advisory Committee Member  
and JOY 94.9 Sponsorship Account Manager, and Heidi Pett, FBi 
Executive Producer. Facilitated by Tahlia Azaria, CBAA Head of 
Marketing and Engagement.

Henry Kendall 
Ballroom

PANEL B: THE PITCH: SHAPING YOUR STATION’S STORY

Telling your story is the most powerful way to engage your audience 
emotionally and persuade them to connect and invest in your cause. 
Stories enliven your pitch and deliver your ask. This panel will explore 
different ways to apply your story and tailor your pitch for potential 
sponsors, funding bodies, donors and subscribers. 

Panelists include Philip Randall, Hope Media CEO, Anne Frankenberg, 
3MBS Fine Music Manager, Ilya Lawson, Fresh 92.7 Director of Sales, 
Peter Little, Coast FM Station Manager and Peter Cornelius, Cornelius 
Media Director. Facilitated by Mitch Byatt, 2SER.

Pacific Ballroom

10:00 – 12:30 DEEP DIVE SESSION (extended session)

The Deep Dive Workshop is designed especially for General Managers 
from stations with ten or more equivalent full-time staff and/or with 
turnovers greater than ~$700,000/annum. This workshop will provide 
General Managers with an opportunity to share best practice, network 
with their peers and discuss the unique challenges and opportunities 
they face. 

This session requires pre-registration. For more information, please go to 
the CBAA Information Desk. 

Presented by Tahlia Azaria, CBAA Head of Marketing and Engagement, 
and facilitated by Nick Ingram, Clear Thinking. 

Lord Ashley 
Fireplace

10:05 – 11:05 WORKSHOP SESSION 3

SMALL STATIONS, BIG IDEAS 

Small station personnel of all varieties are invited to take part in this 
workshop to share their stories and learn from others. Hear and share 
some great fundraising success stories and leave with a swag of ideas for 
your own station.

Facilitated by Jean Rau, 98.9 North West FM and CBAA Board Member.

Henry Kendall 
Ballroom

ENGAGING WITH INDIGENOUS COMMUNITIES AND CONTENT IN 
YOUR STATION

Drawing on the in-depth knowledge of community radio station 
managers and Indigenous broadcasters in attendance, in this workshop 
discover how to best engage with local Indigenous communities and 
the wider benefits of Indigenous contributions at your station. As well 
as a focus on engaging with Indigenous broadcasters and communities, 
and collaborating with Indigenous stations, the session will explore the 
Indigenous employment benefits available to organisations.

Presented by Chris Roper, Australian Indigenous Communications 
Association.

Forresters

Saturday 14 November
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BRINGING NEW VOICES TO RADIO: ON AND OFF-AIR COMMUNITY 
ENGAGEMENT

Community radio provides a meeting place for like-minded people to 
share ideas and information, outside the mainstream media. Come to 
this workshop to hear experiences, strategies, philosophies and methods 
of community engagement from members of Bay FM 99.9 and 3MDR 
Mountain District Radio and find out how they encourage participation in 
the wonderful world of community broadcasting.

Presented by Michael Schubert, Bay FM 99.9 and creator of Soundminds 
Radio Initiative, Phil Ruck, 3MDR General Manager and Ben Andrews, 
3MDR Youth Content Coordinator.

Pacific Ballroom

DISTRIBUTING YOUR CONTENT NATIONALLY

Pick up tips on how to adapt your local programming for the national 
Community Radio Network audience and learn what it takes to make your 
program content stand out on the Digital Delivery Network platform. This 
session is suitable for both individual program makers and station content 
coordinators.

Presented by Martin Walters, CRN Manager.

McMasters 
(Media Lab)

11:05 – 11:30 MORNING TEA

11:30 – 12:30 WORKSHOP SESSION 4

ETHICAL REPORTING: THE MINDFRAME NATIONAL MEDIA INITIATIVE

Come and explore the challenges that community broadcasters may 
encounter when reporting on sensitive issues, including mental illness, 
suicide and domestic violence, and find out how the Mindframe initiative 
and its latest resources can support you and others at your station.

Presented by Elena Terol, Mindframe Senior Project Officer for the 
Community, Media and Arts Program.

Henry Kendall 
Ballroom

ENCOURAGING DIVERSITY AT YOUR STATION 

What does meaningful engagement look like for marginalised 
broadcasters? How can you make sure alternative perspectives are being 
heard on air, behind the scenes, and at different decision-making levels in 
your organisation? Attend this workshop for insights on breaking down 
barriers to engage women, young people and Aboriginal and Torres 
Straight Islander communities in your station. The session will cater to 
organisations of all shapes, sizes and locations.

Presented by Mikaela Simpson, CBAA Women’s Representative and 
CAAMA Radio broadcaster, Tess Lawley, CBAA Youth Representative 
and SYN Media General Manager, and Josie Smart, SYN National Youth 
Media Project Coordinator.

Forresters

11 DIFFERENT WAYS TO FIND & KEEP YOUR SPONSORS

Want to know how to make your sponsors “fall in love” with you? In this 
fast-paced and interactive session, you’ll get useable, real-world ideas and 
proven concepts that can be taken back to you station and implemented 
immediately to help your station find and keep sponsors. 

Presented by Stephen Pead, sales training and marketing consultant at 
Sales Solutions.

Pacific Ballroom

Saturday 14 November
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11:30 – 12:30 WORKSHOP SESSION 4

ADVANCED AUDIO EDITING

Bring your radio stories to life through this advanced audio production 
skills workshop. Find out what it takes to create an award winning 
documentary or feature and have a go at creating your own experimental 
audio mix in this hands-on session. Please note that registration is required 
for this limited capacity session. To register, sign up at the Conference 
Information Desk by 11am on Saturday, 14 November.

Presented by Giordana Caputo, CMTO National Training Manager.

McMasters 
(Media Lab)

12:30 – 1:30 LUNCH

12:30 – 1:30 YOUTH FORUM

The Youth Forum welcomes conference delegates under 26 years of age, 
to meet and share their experiences and opinions on the valuable role 
young people play in the community broadcasting sector. Within this 
forum the group will be given the opportunity voice any concerns and 
develop networks. 

Where appropriate, ideas discussed in this forum will be presented to the 
CBAA Board via the CBAA Youth Representative and via the submission 
of motions to be presented at the Final Plenary of the CBAA Conference.

Lunch will be provided. 

Facilitated by Tess Lawley, CBAA Youth Representative.

Lord Ashley 
Fireplace

1:30 – 2:30 WORKSHOP SESSION 5

PROGRAM CONTENT FOR YOUR STATION

An introduction to the Community Radio Network service, including the 
latest program additions, upcoming specials, and other developments. 
Information about the new features and accessibility of the Digital Delivery 
Network (DDN) will be provided, as well as the latest on the sector’s own 
hourly news service National Radio News (NRN), which will be introducing 
a weekday state-based bulletin in 2016. 

Presented by David Sice, CBAA Technical Consultant, Martin Walters, 
Community Radio Network Manager, Dan Callaghan from CRN and  
Ross Larsen, National Radio News Manager.

Avoca/Terrigal

DEVELOPING AND IMPLEMENTING YOUR STATION’S STRATEGIC PLAN

Find out how community radio boards, staff and volunteers alike can 
develop and implement a strategic plan and provide clear focus for 
your station’s future. Learn how to create this important documentation 
vital for all successful businesses in a way that makes the process 
feel achievable, mindful of resources and not overwhelming. Find out 
how to gather the information you need to develop your plan, who 
should participate in the process and how the final outcome can be 
communicated to your membership. 

Presented by Troy Sincock, General Manager of Fresh 92.7 and Ren 
Cuttriss-Garry, Marketing & Sponsorship Coordinator at 3MDR Mountain 
District Radio.

Wamberal

YOUR STATION’S GOVERNANCE: PROBLEMS AND SOLUTIONS 

No matter what community you serve, your station might have issues 
around governance. What do you have to be aware of when it comes to 
policies and procedures, membership requirements, financial governance 
and Workplace Health and Safety? What are some of the key issues that 
stations face and how can you (try to) overcome them? This session will 
take you through these issues, provide some resources, and workshop 
other issues you might be facing. Bring your stories and experience to 
share or questions to ask.

Presented by Phyllis Fong, ACMA, Dr Anna Wright, UTS Business School, 
Liza Harvey, 2RRR Station Manager  and Melanie Withnall, Managing 
Director of 2SER 107.3 & CBAA Board Member.

Lord Ashley 
Fireplace

Saturday 14 November
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1:30 – 2:30 WORKSHOP SESSION 5

GROW YOUR AUDIENCE WITH AMRAP (REPEAT SESSION)

Community radio now airs over 2,000 hours of Australian music every 
day, but many musicians have no idea that your station is playing them. 
The Australian Music Radio Airplay Project (Amrap) can show you how to 
make those musicians your fans, get them to promote your radio station 
to their fans, and attract new listeners that share your taste in music. 
Along the way, you’ll also learn how to get new Australian music for free, 
promote programs and artists on station websites, social media and 
mobile phones, and grow your on-air and online audience.

Presented by Chris Johnson, Brooke Olsen, Rowena McGeoch, Ben 
Briedis and Ruben Thijssen, Amrap.

McMasters 
(Media Lab)

CBF: A NEW MODEL

The Community Broadcasting Foundation is significantly reforming its 
structure and governance to better meet the needs of the sector now and 
in the future. Join a discussion with members of the CBF Board and staff 
about the changes and what they mean for applicants, and the broader 
implications for the sector. The session will also cover how to get involved 
in the new structure and what will happen in the transition.

Facilitated by Jo Curtin, CBF Senior Grants Administrator, the panel 
will include Ellie Rennie, CBF Vice President, Rachel Maher, CBF Board 
member, Ian Stanistreet, CBF Executive Director and Claire Stuchbery, 
CBF Grants Administrator.

Forresters 

2:35 – 3:15 MUSIC COPYRIGHT SESSION & LIVE PERFORMANCE WITH  
LEAH FLANAGAN

Singer-songwriter and APRA Ambassador Leah Flanagan will perform live 
at the CBAA Conference. Leah, who hails from Darwin, will give delegates 
a taste of her ageless voice and sound that captures hearts with laments 
and celebrations of love, sincerity and soul. Copyright agencies will also be 
available to discuss matters relevant to community broadcasters.

Henry Kendall 
Ballroom

3:15 – 3:45 AFTERNOON TEA

3:45 – 4:45 CBAA ANNUAL GENERAL MEETING

The agenda and all relevant documentation is available at  
www.cbaa.org.au/2015agm

Henry Kendall 
Ballroom

6:15 – 10:00 2015 CBAA COMMUNITY RADIO AWARDS GALA DINNER

Join us for community radio’s night of nights! The CBAA Community 
Radio Awards Gala Dinner is the highlight of the CBAA Conference social 
calendar and an opportunity to come together and celebrate outstanding 
work and contributions by stations and individuals across the sector. 
Attend to wine, dine and socialise with community broadcasters from all 
over Australia. 

Please note that this is a ticketed event. Please see the CBAA Information 
Desk for more information.

Grand Ballroom

Saturday 14 November
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TIME SESSION ROOM

9:00 – 10:00 GOOD MORNING COUNTRY BROADCAST AND BREAKFAST BUFFET

Over a hot breakfast to ease you in to Sunday, come and experience the 
breakfast radio show heard on stations around Australia through the 
Community Radio Network. From bush ballads to the latest country chart-
toppers from Tamworth to Nashville, the award-winning Good Morning 
Country will have you toe-tappin and boot-scootin before you’ve downed 
your first cuppa. 

Grand Ballroom

10:00 – 11:00 FINAL PLENARY

The Final Plenary will provide opportunity for Members of the CBAA to 
submit motions to the CBAA Board.

Grand Ballroom

11:00 – 11:30 CONFERENCE WRAP UP

Where to from here? In this session we’ll hear from a selection of 
delegates on how they envisage the ideas presented throughout the 
conference will be implemented at their stations.

Grand Ballroom

At the beach or at the office, 
radioinfo.com.au has been 
covering community broadcasting 
and the whole radio industry for 
over 15 years. 

Radio news, jobs, movements and 
more at radioinfo.com.au

Make radioinfo your home page,
Sign up for daily emails,
So you can keep up to date with 
what’s happening in radio

www.radioinfo.com.au
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THANK YOU 
Conference Sponsors & Exhibitors

The CBAA extends its thanks for all of the sponsors of the 2015 Conference. We encourage delegates to visit the 
trade exhibition and look through the material in your conference bag to familiarise yourself with the work of 

these organisations, without whom our conference would not be possible. 

GOLD SPONSOR 

SILVER SPONSORS
Community Sector Banking is Australia’s specialist banking service for not-for-
profit organisations and has been providing not-for-profit organisations with 
convenient, tailored banking since 2002, when Community 21 (a consortium of 
leading not-for-profit organisations) and Bendigo Bank joined forces to create 
Community Sector Banking. Today, Community Sector Banking is proud 
to assist over 10,000 not-for-profit customers achieve their social change 
goals. Our shareholders collaborate closely: Bendigo Bank provides use of 
their branches, financial licenses and high-level governance support, while 
Community 21 supplies in-depth knowledge of, and access to, the not-for-
profit community sector and its unique challenges and opportunities.  
Our shareholders also ensure that Community Sector Banking remains 
innovative, sustainable and continues to assist our customers create social 
change. For more information go to www.communitysectorbanking.com.au.

OnAir Solutions is a distributor and integrator of leading products for 
broadcast. Our range of solutions for community radio includes Logitek audio-
over-IP console router systems, from 6 to 24 faders , APT codecs for reliable 
studio and transmitter links over cheap internet links, and the new MPX over 
IP STL solution, Audemat transmission monitoring & facility control systems, 
Ecreso FM transmitters with the industry’s best warranty and monitoring 
options, Inovonics receivers & monitors and the full range of Sonifex on-
air lights and interfacing equipment. We can also provide a full range of 
integration and installation solutions, from cable assemblies, to pre-wired 
racks and full turnkey installations. Our Sydney based team has decades of 
experience in broadcasting and many started out in community radio, so we 
are very proud to be the Gold Sponsor of the 2015 CBAA conference.  
For more information contact sales@onair.com.au, call 02 8882 7766 or  
visit www.onair.com.au.

AVC is a company that believes that good business is the product of strong 
relationships, be it with a major broadcast network or with a small country 
community station. This is why we every year we renew our commitment 
to Community Radio in Australia by supporting the CBAA Conference.  
The conference provides AVC the opportunity to give back to Community 
Radio, and the chance to see old friends and make new ones. AVC operates 
internationally from the Middle East to the Pacific Islands providing Radio 
and Television technical solutions, and we are also the company that delivers 
high-tech user-friendly solutions customised for community stations here in 
Australia.  With community radio from Sydney to Christmas Island running our 
equipment we know your challenges and we can help. So come and say hello 
to us at the Conference. For more information go to www.avc-group.net.
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SILVER SPONSORS

BRONZE SPONSOR

MAJOR PARTNER

EXHIBITORS 

LANYARD SPONSOR

Deutsche Welle (DW) is Germany’s international broadcaster and a trusted 
source for reliable, news and information with content in 30 languages. The 
flagship channel DW provides analysis and insights to viewers around the 
globe, reporting on important issues in English 24/7. With continuous news 
reports, special features and talk shows covering everything from business, 
science and politics to culture and sports, DW brings people closer to what 
matters most – made in Germany, made for minds. For more information  
go to www.dw.com.

TCOM provides radio broadcasters with solutions and consulting services in RF 
and computer related fields. Our Broadcast Control Limiter system provides 
the world’s first fully integrated FM MPX modulation, streaming and off-air 
monitoring system within one unit. No more audio levels too high and distorted, 
no more levels too low and not heard, simply just and always right audio to your 
radio and streaming listeners. Improve and extend your listening coverage whilst 
maintaining the same RF transmission power through enhanced modulation 
methods. Come talk to us with our demonstration at the CBAA conference or 
see our website at www.tcom.com.au for more information.
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FLOOR PLAN 
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Table 1 AVC
Table 2 AAIS
Table 3 JANDS
Table 4 CSB
Table 5 Deutsche Welle
Table 6 Wireless Components
Table 7 CBAA Table
Table 8 Registration Desk
Table 9 & 10 OnAir
Table 11 Hunter Institute
Table 12 TCOM
Table 13 AFTRS
Table 14 N-com
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Thursday
TIME EVENT LOCATION

3:30 – 
5:30pm

Registration Opens Crowne Plaza, 
Terrigal

6:00 – 
9:00pm

OnAir Solutions Welcome BBQ Terrigal Surf 
Lifesaving Club

Friday
TIME SESSION ROOM
8:30am Registration Opens

9.00am  
 

Welcome with CBAA  
President Adrian Basso

Grand 
Ballroom

9.15am Community Broadcasting 
Foundation Update

Grand 
Ballroom

9.30am Keynote Address with  
Wendy Bacon

Grand 
Ballroom

10:00am Plenary 1 – Moving forward by 
holding on to what you value

Grand 
Ballroom

10:30am Morning Tea & CBAA member 
services Q&A

11:00am Plenary 2 – Strengthening your 
station & serving your community 
of interest

Grand 
Ballroom

12:30pm Lunch & Women’s Forum Forresters

1:00 - 
5:15pm

Research forum: the social impact 
of community media (extended 
session)

Lord Ashley 
Fireplace

1:30pm Listening showcase: National 
Features & Documentary Series

Henry Kendall 
Ballroom

2:20pm WORKSHOP SESSION 1

Developing digital content 
strategies for radio and TV 
programs

Avoca/Terrigal

Digitising Radio Wamberal

Change management & 
sustainability at your station

Henry Kendall 
Ballroom

Grow your audience with Amrap Media Lab 
(McMasters)

3:45pm Afternoon Tea

4:15pm WORKSHOP SESSION 2

Philanthropic psychology & NPR: 
lessons for Australian community 
radio

Wamberal

Radio presentation masterclass Avoca/Terrigal

Political engagement & advocacy 
in community radio: the role of 
stations

Henry Kendall 
Ballroom

Radio Website Services  
Premium launch

Media Lab 
(McMasters)

5:15pm Sessions end

Saturday
TIME SESSION ROOM
8:00am Registration Opens

9:00am Panel A: Community Broadcasting 
in 2035

Henry Kendall 
Ballroom

Panel B: The Pitch: Shaping your 
story

Pacific Ballroom

10:00am - 
12:30pm

Deep Dive workshop 
(extended session)

Lord Ashley 
Fireplace

10:05am WORKSHOP SESSION 3

Small stations, big ideas Henry Kendall 
Ballroom

Engaging with Indigenous 
communities and content in  
your station

Forresters

Bringing fresh new voices to 
radio: on and off-air community 
engagement

Pacific Ballroom

Distributing your content nationally Media Lab 
(McMasters)

11:05am Morning Tea

11:30am WORKSHOP SESSION 4

Ethical reporting Henry Kendall 
Ballroom

Encouraging diversity  
at your station

Forresters

11 different ways to find and keep 
sponsors

Pacific Ballroom

Advanced audio editing Media Lab 
(McMasters)

12:30pm Lunch & Youth Forum Lord Ashley 
Fireplace

1:30pm WORKSHOP SESSION 5

Program content for your station: 
CRN / DDN / NRN

Avoca/Terrigal

Developing and implementing your 
station’s strategic plan

Wamberal

Your station’s governance: problems 
and solutions 

Lord Ashley 
Fireplace

Grow your audience with Amrap 
(repeat session)

Media Lab 
(McMasters)

CBF: A new model Forresters

2:35pm Music copyright session & live 
performance by Leah Flanagan

Henry Kendall 
Ballroom

3:15pm Afternoon Tea

3:45pm CBAA Annual General Meeting Henry Kendall 
Ballroom

6:15pm 2015 CBAA Community Radio 
Awards Gala Dinner

Grand Ballroom

Sunday
TIME SESSION ROOM

9:00am Good Morning Country  
broadcast & buffet breakfast

Grand  
Ballroom

10:00am Final plenary Grand  
Ballroom

11:00am Conference wrap up Grand  
Ballroom

11:30am Conference ends


